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I1. Nhirng dong gop méi cia luan an

Lu4n an tién sT nay déng gop dang ké vao cac khia canh 1y thuyét luan, phuong phép luan
va thuc tién cua nghién ctru. V& mat Iy thuyét luan, nghién ctru ciing ¢b va mé rong khung
1y thuyét vé hanh vi chiic mirng va héi dap trong giao tiép ngdn ngit. Nghién ctru hé thong
hoa cac chién luge chiic mirng va hdi dap cung cach thirc biéu dat trong tiéng Anh My va
tiéng Viét. Pac bi¢t, bang phan loai chién luge hoi dap chic mung la mot dong gop dang
ké trong bdi canh con thiéu vang nghién ctru siu vé hanh vi nay trén thé giéi va tai Viét
Nam. Ngoai ra, viéc phan tich cac nhan t6 anh hudng dén viée sir dung cac chién luge cho
thdy su khac biét vin hoa trong giao tiép, dong gop vao linh vuc dung hoc giao vin hoa.
Vé phuong phap luan, nghién ciru tich hop ca hai phwong phap dinh tinh va thu phap
thdng ké dinh luong. Viéc két hop phan tich dién ngon phim va phiéu dién ngon DCT tao
nén mot hudéng tiép can da chiéu, vira phan anh tinh thuc tién cua giao tiép doi thuong,
vira dam bao tinh kiém soat trong phén tich cac yéu t6 xa hoi anh hudng dén viée thuc
hién hanh vi chiic ming va hdi dap. Cubi cing, vé mit thuc tién, nghién ciru gop phan
hiéu 3 hon cac yéu t6 x3 hoi va vin hoa trong ngdn ngit, c6 thé ap dung trong chuong
trinh ddo tao gido vién ngdn ngit thir hai dé giup ngudi hoc nang cao kién thirc vé cach sir
dung cac hanh vi chiic mimg va hdi dap mét cach phu hop trong ngdn ngir dich. Nghién
ctru cling hiru ich cho bién soan gido trinh, dao tao gido vién, va cong tac dich thuat, gop
phan tranh 15i giao tiép va ting hiéu qua truyén dat trong giao tiép giao van hoa.
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I1. Contributions

The present doctoral dissertation significantly contributes to theoretical, methodological,
and practical aspects of research. Theoretically, it strengthens and extends the existing
framework concerning congratulatory speech acts and responses to congratulations in
linguistic communication. The study systematizes the strategies and expressions used in
offering congratulations and responses in both American English and Vietnamese.
Notably, the classification scheme for congratulatory response strategies represents a
substantial contribution, particularly in light of the global and domestic scarcity of in-
depth research on this communicative behavior. Additionally, the analysis of influencing
factors highlights cultural differences in communication practices, thereby enriching the
field of intercultural pragmatics. Methodologically, the study adopts a mixed-methods
approach, integrating both qualitative and quantitative statistical techniques. The
combination of film discourse analysis and Discourse Completion Task (DCT) surveys
provides a multidimensional perspective that simultaneously reflects the authenticity of
everyday communication and ensures control in analyzing the social variables that affect
congratulatory and responsive behaviors. Practically, the research enhances understanding
of sociocultural factors in language, which can be applied to second language teacher
training programs to help learners develop appropriate usage of congratulatory and
responsive acts in the target language. The findings are also valuable for curriculum
development, teacher training, and translation practices, contributing to the avoidance of

communicative errors and improving effectiveness in intercultural communication.
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